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AUTHORIZED

SERVICE PROVIDERS

NEXT STEPS

NOW THAT YOUR DOOR(S) HAVE
BEEN MEASURED WE WOULD LIKE TO
PROVIDE YOU WITH SOME BASIC
INFORMATION AND ANSWER SOME
FREQUENTLY ASKED QUESTIONS.

ONCE YOUR MEASUREMENTS ARE
RETUNED TO THE INSTALLATION
OFFICE THEY WILL BE REVIEWED
FOR ACCURACY BEFORE BEING
UPLOADED INTO THE HOME DEPOT
SERVICE CENTER.

NEXT, A HOME DEPOT ASSOCIATE
WILL CONTACT YOU TO ASSIST IN
CHOOSING YOUR NEW DOOR(S) AND
REVIEW THE MATERIALS AND LABOR
NECESSARY TO COMPLETE THE JOB.

IF YOU WOULD PREFER A VIRTUAL
ASSISTANT YOU CAN CONTACT THE
MILLWORK VIRTUALAPRON TEAM AT
1-833-432-7766

IBID CONSTRUCTION

IBIDCON@GMAIL.COM
914-723-7020

AMILLWORK VIRTUAL DESIGN SPECIALIST
OR MVAWILL PROVIDE YOU WITH CUSTOM
SUGGESTIONS AND SOLUTIONS, TAILORED
TO FIT YOUR NEEDS, THROUGH VISUAL
SELLING AND MERCHANDISING
PRESENTATIONS THAT WILL HELP YOU
MAKE YOUR PURCHASE FROM THE
COMFORT OF YOUR OWN HOME.

AFTER YOUR NEW DOOR(S) ARE
INSTALLED, THERE ARE A FEW THINGS
YOU SHOULD KNOW:

ALONG WITH THE MANUFACTURERS
WARRANTY, THE INSTALLATION IS
GUARANTEED FOR ONE YEAR.
IF YOU HAVE ANY QUESTIONS ABOUT
THE DOOR(S) OR THE INSTALLATION,
PLEASE CALL THE INSTALLATION
OFFICE:
914-723-7020
OR YOU CAN EMAIL US:
IBIDCON@GMAIL.COM.

IF YOUR DOOR(S) ARE NOT PRE-
FINISHED OR STAINED THEY WILL NEED
TO BE PAINTED IN ACCORDANCE WITH
THE MANUFACTURER'S GUIDELINES
(DO NOT FORGET TO PAINT THE TOP
OF THE DOOR AS WELL).

SOME STORMS DOORS MAY NOT LATCH
COMPLETELY WHEN THE ENTRY DOOR
IS CLOSED BECAUSE OF THE AIR
COMPRESSION BETWEEN THE TWO
DOORS. THIS IS NORMALAND WILL
IMPROVE OVER TIME. PLEASE BE SURE
THAT THE STORM DOOR IS LATCHED
COMPLETELY WHEN LEAVING YOUR
HOME.

YOUR NEW DOOR

THANK YOU FOR GIVING US THE
OPPORTUNITY TO PROVIDE YOU WITH
OUR PROFESSIONAL INSTALLATION

SERVICES.

HERE IS SOME IMPORTANT
INFORMATION TO HELP GUIDE YOU
THROUGH YOUR HOME DEPOT
INSTALLATION EXPERIENCE
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ON INSTALLATION DAY
OUR INSTALLATION PROFESSIONAL WILL BE
ARRIVING WITH YOUR DOOR(S) AND
MATERIALS. PLEASE BE PREPAIRED TO INSPECT
ALL MERCHANDISE BEFORE ANY WORK
BEGINS.

PLEASE GIVE THE INSTALLER ANY HARDWARE
THAT YOU PURCHASED AT THE STORE OR
ONLINE AT THIS TIME. e.g., LOCK SET, DEAD
BOLTS OR PEEP HOLES.

PRIOR TO ARRIVAL, PLEASE REMOVE ANY
OBJECTS WITHIN 6 FEET OF THE DOOR AND
ANY TYPE OF INTERIOR TREATMENTS. e.g.,
VERTICAL BLINDS.

DURING THE INSTALLATION OF EXTERIOR AND
PATIO DOORS THE INTERIOR OF YOUR HOME
CAN BE BRIEFLY EXPOSED TO THE PRESENT
WEATHER CONDITIONS.
AIRBORNE DUST IN OTHER PARTS OF THE
HOME IS A NATURAL OCCURRENCE AND IS THE
RESPONSIBILITY OF THE CUSTOMER.

THE INSTALLER WILL BROOM-CLEAN THE
IMMEDIATE WORK AREA BEFORE COMPLETING
THE INSTALLATION.

IMPORTANT FACTS IMPORTANT FACTS

THE QUALITY OF ANY WORKMANSHIP
PERFORMED BY THE DOOR MANUFACTURER
IS THE RESPONSIBILITY OF THE DOOR
MANUFACTURER. PLEASE INSPECT THE
DOOR(S) PRIOR TO THE START OF THE WORK.
PLEASE INFORM YOUR INSTALLATION CREW
OF ANY CONCERNS

THE INSTALLATION PROCESS DOES NOT
INCLUDE ANY TYPE OF PAINTING, STAINING OR
FINISH WORK. THIS INCLUDES FILLING NAIL
HOLES ON ANY NEW MOLDINGS/TRIM.

PLEASE KEEP IN MIND THAT EVEN IF YOU ARE
PURCHASING A PRE-FINISHED DOOR THERE
WILL BE SMALL NAIL HOLES IN THE NEW
INTERIOR MOLDING AND THEY WILL NEED TO BE
FILLED AND FINISHED ALONG WITH THE NEW
MOLDING.

ANY TYPE OF "BUILDOUT" OR ADDED WOOD
INSTALLED TO ACCOMMODATE THE NEW DOOR
WILL NEED TO BE PAINTED.

THERE MAY BE NEWLY EXPOSED WOOD OR
NAIL/SCREW HOLES DUE TO DIFFERENCES
BETWEEN OLD DOOR PROFILES AND NEW
DOOR PROFILES.

DISCONNECTING AND/OR RECONNECTING OF
SECURITY SYSTEMS OR ALARM CONTACTS,
EITHER HARD-WIRED OR WIRELESS, SHOULD BE
DONE BY THE ALARM COMPANY.

EXTERIOR AND INTERIOR **SLAB DOORS
ARE SUBJECT TO MODIFICATIONS SO THEY
WILL FIT THE EXISTING OPENING.

PRE-FINISHED EXTERIOR AND INTERIOR
**SLAB DOORS MAY NEED TO BE CUT TO FIT
AN OPENING AND THE CUT DOOR EDGE WILL
NEED REFINISHING

** SLAB DOORS ARE DOOR PANELS ONLY
OR DOORS WITHOUT A FRAME

AS WITH ANY REMODELING PROJECT THERE
IS THE POSSIBILITY THAT THE CONDITION OF
THE EXISTING ROUGH OPENING MAY NEED
*REPAIR. THIS IS CONSIDERED TO BE AN
UNFORSEEN CIRCUMSTANCE AND MAY
REQUIRE ADDITIONAL COSTS TO REPAIR THE
DAMAGE.

* REPAIRS DO NOT INCLUDE STRUCTURAL
WORK AND ALL REPAIRS ARE SUBJECT TO
HOME DEPOT'S GUIDELINES

ONCE YOU HAVE PURCHASED YOUR NEW
DOOR(S) HOME DEPOT WILL SEND THE NEW
PURCHASE ORDER TO THE INSTALLATION
OFFICE. ONCE RECEIVED WE WILL BEGIN THE
SCHEDULING PROCESS (AVAILABLE DATES AND
TIMES WILL VARY DUE TO MERCHANDISE
AVAILABILITY AND TIME OF YEAR)

SMART DOORBELLS AND ELECTRONIC LOCK
SETS CAN BE INSTALLED BUT ANY
PROGRAMING MUST BE DONE BY THE
CUSTOMER. IN SOME CASES THERE MAY BE
ADDITIONAL CHARGES FOR INSTALLATION.
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